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FAQ

How to Track & Follow Athletes

1. How can I find participants to track?

In the Rite Aid Cleveland Marathon App, 

· Click the ‘Live Tracking’ tile.
· Click ‘Find a Participant’.  
· Furnish some information for security.

· Enter the name or bib number and click search.  Select your participant that you want to track.

Your athlete is now stored.  Just click the LiveTracking tile to see them and track them and reveal their details page (pace, distance, speed, location, etc.)
You may select up to 25 participants to track.  Just repeat the above process for each.

2. How do I get notifications about the person I am following?


In the app, in your athlete’s details page in LiveTracking, click on ‘Notify Me’ to receive push 
notifications and progress alerts for the participant you are following. 
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3. How can I share my participant’s progress during the race?

In the app, in your athlete’s details page in LiveTracking, click on ‘Share’ to share your participant’s 
progress over Facebook and let friends in your network know that you are following your selected 
participants.
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